
Cyber threats are increasing in both volume and 
sophistication every day. Traditionally, Cyber defense 
has been at a disadvantage - attackers needed to 
succeed just once while defenders had to protect a 
large, ever-expanding attack surface 24x7. Manually 
mining through disparate security, IT infrastructure 
and application data silos to detect and respond to 
modern threats is inefficient, slow and costs money.

This puts mounting pressure on security teams who 
need to maintain threat visibility across the enterprise 
and respond quickly to contain threats and minimize 
the impact to business operations. The pressure is  
compounded by a shortage of security skills and a 
growing volume of security alerts, leaving most IT 
Security teams exposed to cyber risks. SoftwareONE 
augments IT security teams with our experts to 
improve the efficiency of security operations.

Strengthen your security posture with an extended 
team

No matter your current maturity level, our mission 
is to accelerate your security program with the tools, 
resources, and human capital necessary to protect 
your business. From our security advisors to our SOC, 
consider us an extension of your team. 

Our approach is to use a combination of human 
expertise and leading technology to detect dynamic 
threats quickly across your entire ecosystem, providing 
the hands-on, 24x7 monitoring, proactive threat 
hunting, effective response support, and tailored 
security guidance to stop malicious or unauthorized 
activity and help you accelerate your security maturity.

We work with you to mitigate cyber threats by following 
these four steps: (1) Collect data, (2) Detect threats, (3) 
Investigate and (4) Respond to confirmed security 
issues. 

In the first step, we collect data from a large variety 
of sources across your hybrid and multi-cloud IT 
environment. In step 2, this data is enriched and 
correlated within SoftwareONE’s hosted Security 
Analytics Platform, powered by Splunk. The platform 
leverages expert detection rules, machine learning 
and the latest threat intelligence to detect and alert 
on malicious or suspicious activities. Additionally our 
threat hunting team will proactively discover hidden 
threats in your environment. In step 3, our 24x7 
Cyber Security Operations Center (C-SOC) will triage, 
classify and investigate security alerts generated by 
the platform. In Step 4, our SOC analysts will provide 
remediation recommendations to assist your team 
in resolving issues or remotely perform pre-approved 
response actions to programmatically contain a 
confirmed threat using supported technologies. 

 
Your MDR - Enterprise Benefits & Values:

 › Increased visibility through security reporting, 
dashboards and ticketing

 › Save time by reducing the mean time to detection 
and response  through consistent and standardized 
threat management processes 

 › Improved performance by automating data 
collection, threat detection and containment  

 ›  Reduced costs by avoiding management of  
on-premises  SIEM infrastructure and streamlining 
security operations

 › Reduced risk through detection of advanced 
attacks
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COMPREHENSIVE THREAT MANAGEMENT
MDR-Enterprise: Around-the-clock expert monitoring to defend against threats and stop  
attackers in their tracks

 ›  

“MDR services add 24/7 
threat monitoring, detection 
and response capabilities to  
security operations capabili-
ties via an outcome-oriented 
approach.” 

Gartner MDR Market Guide



OUR SECURITY SERVICE IMPROVES YOUR 
SECURITY OPERATIONS 
Our Managed Detection and Response (MDR) service 
for Enterprises provides you with the ability to monitor 
and respond to cyber threats efficiently and effectively. 
Attacker activities leave footprints in your logs, alerts 
and other IT data. The volume of data to analyze can be 
overwhelming and often attackers remain undetected 
or security alerts are not actioned. Our managed 
service makes it easier to collect and analyze data from 
a large variety of sources residing in public or private 
clouds or on-premises data centers e.g.  applications, 
servers, network and security devices, databases 
etc. to provide broader threat detection and context 
for faster investigation and response. As our client, 
you benefit from the power of our security analytics 
platform and our team of security experts to help you 
better manage your cyber risks. Depending on your 
needs and business requirements, you can select from 
two service bundles: Advanced or Premium. 

So what’s included in the bundles?

› Advanced provides your organization with Threat
Monitoring, 24x7 Incident Response & Reporting

› Premium includes everything in Advanced, but also
proactive searching and investigation of Indicators
of Compromise (IoC) and Indicators of Attack (IoA).

Both Service subscriptions include service 
management to provide recommendations and 
guidance to improve your security operations and 
threat posture. The service is powered by the industry-
leading  Splunk platform for data analysis. SoftwareONE 
C-SOC continuously monitors, triages, investigates and 
responds to security incidents and proactively performs 
threat hunting to identify suspicious activities in your
environment before they turn into a problem. Detailed
monthly reporting and quarterly executive reports
provide insights into your threat profile allowing you to
make tactical and strategic security decisions.

Optional services are available, including support for 
custom data sources and threat use-cases. We are 
also able to accommodate extended data retention 
periods beyond the default 90 days or if you require 
a dedicated infrastructure stack hosted within your 
selected AWS Region.

How to get started

If you’re looking for personal assistance and guidance 
on how to build a well-fitting Managed Detection and 
Response solution for your organization, contact us 
today! We’re looking forward to hearing from you.
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Premium

Advanced

 Proactive searching and 
investigation of Indicators of 
Compromise  and Indicators of 
Attack

Threat Hunting

 Understanding threat environment
 Configuring of standard threat

detection use cases
 24x7 Alert triage
 Incident validationThreat Monitoring

 Incident classification
 Incident Investigation
 Remediation recommendations
 Threat containment 
 Reporting & Security Dashboards24x7 Incident 

Response & Reporting

Security Analytics Platform 

Available 
Add-Ons

 Custom threat use cases
 Custom data source 

integration
 Extended data retention 
 Dedicated Customer

Infrastructure

Service Management
 Service Success Manager
 Quarterly Business Reviews
 Monthly Technical Reviews
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How can we help you?
Get in touch to find out 
more about Our Service

T. +1-844-366-5620
E. info.ca@softwareone.com

https://www.softwareone.com/en/solutions/managed-security/managed-detection-and-response

