
OMNICO
CASE STUDY
Omnico Halves the Cost of its Azure Spend with SoftwareONE

Omnico provides a single transaction and engagement platform running on Azure for leading brands in the 
theme park, hospitality, retail and catering sectors. It brought on SoftwareONE to reduce its cloud spend, ease 
the burden on its internal IT team and ensure secure, efficient, round the clock support to its global customers. 



Summary 
Omnico provides an Azure cloud-based single 
transaction and engagement platform to global 
brands in the retail, food and leisure sectors to  
help its customers improve brand loyalty and grow 
revenue. 

Omnico’s IT team wanted improvements  
in cloud expense management. They also wanted 
to enhance operations in performance monitoring, 
troubleshooting and security. After a thorough 
operational and cost management review, Omnico 
chose SoftwareONE’s AzureSimple and Managed 
Cloud Services to deliver the required speed, 
scalability, automation, and rapid support response 
for customers around the world. The services include 
SoftwareONE’s PyraCloud for comprehensive Azure 
cloud cost management, which has lowered cloud 
expenses by nearly half. 

With these systems already in place, Omnico was 
able to rapidly adjust its business approach to meet 
fluctuating demands during the COVID-19 pandemic.

About the Customer
Omnico is a leading global guest engagement 
technology company headquartered in the UK, with 
offices worldwide. The company provides customers  
a single transaction and engagement platform to  
drive maximum business and brand value. For 
example, a theme park can manage all its visitors’ 
data, from pre-booking rides to buying meals, using 
preloaded wrist bands. The platform enriches in-the-
park experiences and supports post-visit extended 
loyalty programs. 

The 'guest experience platform' collects all data to 
be managed securely in the cloud. The platform 
allows brands to achieve seamless and personalized 
customer experiences for customer transactions and 
engagement across mobile apps, admissions, retail, 
loyalty, entitlements, ticketing, stock, and food & 
beverage. 

Omnico works with leading brands in the theme 
park, hospitality, casino, retail, and catering sectors to 
increase revenue and improve customer loyalty.

Managed Cloud Improves Service and 
Granular Cloud Expense Insights
Omnico selected SoftwareONE to provide comprehensive managed 
cloud services to support its single transaction and engagement platform. 
The Azure-based service delivers international coverage and language 
capabilities to ensure round-the-clock service for Omnico customers 
worldwide. 

The Challenge
Omnico had relied on two partners to manage its 
direct and indirect CSP licensing for Azure. But neither 
had the scale or breadth of service that the company 
wanted to ensure its Azure spend was optimized and 
that customers were fully supported regardless of 
where in the world they were located.  

The Omnico team was responsible for all the 
operational requirements for up-to-date security, 
monitoring, data protection, and support across 
the complex environment. Critically, they wanted 
to improve the visibility of its cloud consumption to 
better serve their clients. 



The Solution
Omnico recognised that it required a proven business partner to improve service levels and deliver additional 
depth to existing processes and security. After evaluations of several potential service providers, including the 
incumbents, SoftwareONE’s AzureSimple and Managed Cloud services were selected, along with a stand-alone 
Technical Design Authority as-a-service (TDAaaS) project, to provide comprehensive Managed Cloud services for 
Omnico’s Azure environment. 

The SoftwareONE global presence effectively supplies 24 x 7 x 365 multi-lingual support to Omnico and its 
customers across all geographies – Europe, the US, and Asia. The SoftwareONE services are invisible to Omnico 
customers, but the benefits are substantial. With the support of SoftwareONE Managed Cloud services, the 
refreshed Omnico platform has gained greater availability and security, including enhanced ISO27001/GDPR/ITIL 
compliance. The Managed services package delivers speed, scalability, automated deployment, and rapid support 
response. 

When COVID-19 hit:
It is part of Omnico’s established business model to be well-prepared and to continue normal business operations, 
even in the face of an unforeseen crisis. Before COVID-19 hit, Omnico collaborated with SoftwareONE to invest in 
robust cloud technology, and global support to ensure the business could quickly adapt and cope with potentially 
disruptive events. Measures were taken to address continuity of communications, emergency back-up of data, and 
rapid restoration if services were interrupted.  

With these systems already in place, Omnico was able to rapidly adjust its business approach to meet demands 
during the COVID-19 pandemic. Many customers saw significant impacts. Some with sudden business increases, 
and for some, the business simply stopped. Responsive Omnico staff and a flexible platform supported by 
PyraCloud tracking were able to accommodate each customer's requirements individually.

Omnico and SoftwareONE have operated effectively and provided services and support to customers throughout 
this challenging time, including taking extraordinary measures to ensure the safety and well-being of all in the 
continuation of business operations.

One of the essential benefits to Omnico has been the comprehensive Azure cloud cost management supported 
by SoftwareONE’s PyraCloud. The platform precisely controls and predicts cloud spend for each customer to 
enable appropriate charge-back and informed business decisions. This capability has progressively decreased 
cloud expenditure by nearly half and improved reporting to end-users on their Azure consumption.

“SoftwareONE brings stability, professionalism, robustness, and 
quality that reinforce what our tier one customers expect."

“If you can improve service quality, reinforce your presence for 
international customers and do it all at a lower cost, why wouldn't 
you do it? SoftwareONE helped us realise a challenging plan to 
make us more effective while reducing costs by nearly 50%.”

Chris Farnath,  
Director of Cloud Services, Omnico

Chris Farnath,  
Director of Cloud Services, Omnico



Benefits and Outcomes

Omnico almost halved its Azure spend while improving the service it provides to its customers.

SoftwareONE Managed Cloud provides comprehensive resources for Omnico’s Commerce 
Platform running on Azure. The service ensures availability, security, GDPR compliance, 
scalability, change management.

SoftwareONE manages Omnico’s Azure cloud, freeing Omnico staff to focus on optimizing 
and growing innovative business solutions to fulfill customer needs in the best possible 
way. 

Cloud Spend Management is supported through PyraCloud with enhanced transparency in 
customer reporting and a nearly 50% reduction in cloud spend. 

Increased service reliability and performance are delivered 24 x 7 x 365 with advanced 
monitoring, alerting, virus/malware protection, and troubleshooting.

International coverage and multiple language capabilities ensure support for Omnico 
customers and staff worldwide. 
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Find out more at  
www.softwareone.com

or speak to one of our experts now:
SoftwareONE UK Ltd
T. +44 203 5300 270
E. info.uk@softwareone.com
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