
Initial Situation Results

Ekinops provides fast, 
flexible and cost-effective 
deployment of new services 
for both high-speed, high-
capacity optical transport as 
well as virtualization-enabled 
managed enterprise services. 

Their solutions focus on the 
needs of service providers, 
including communication 
service providers, over-the-top/
managed service providers, 
cable multi-system operators 
(MSOs), data center providers 
and mobile service providers.

A global organization with 
operations on six continents 
– including sales offices 
throughout the US, Europe 
and Asia-Pacific and R&D 
facilities in Europe and India. 
Ekinops is headquartered 
in Lannion, France, with 
Ekinops Corp., a wholly-owned 
subsidiary, incorporated in the 
USA.

Recently, Ekinops has realized 
considerable growth, most of 
which can be attributed to the 
acquisition of other companies, 
e.g. OneAccess. This led to 
an abundance of on-premise 
Active Directories (AD) with 
multiple domain names for the 
French and Belgian subsidiary. 
Upper management 
demanded a single domain 
name for all 400 employees 
and a single AD in Office 365 
(O365) for both countries.

"We were looking for an 
experienced partner capable 
of delivering a quick and 
smooth migration to O365. 
Having a reliable support 
line afterwards is a definite 
bonus to tackle issues 
whenever they might occur. 
Since SoftwareONE also 
supplies the O365 licenses, 
you could say they are our 
end-to-end partner for this 
project", said Jan Van der 
Velpen, IT Director at Ekinops.

O365 and the support of 
SoftwareONE appeared to be 
just what Ekinops was looking 
for. The assured quality, reduced 
downtime and unlimited 
support convinced Ekinops 
to assign the full migration 
to SoftwareONE, enabling 
them to refocus on their core 
business. With SoftwareONE 
overseeing the entire project, 
Ekinops could simultaneously 
count on the continuously 
running Support contract and 
the assistance of a Dedicated 
Service Delivery Manager.

For the migration, it was 
decided to unify all ADs, before 
migrating all users in batches 
to Exchange Online. To begin 
with, all 80 Lannion users 
were moved to Exchange 
Online through a one-
weekend cutover migration. 
Subsequently, all Belgian 
users were migrated over four 
weekends through a 5-wave 
staged migration.

SoftwareONE managed to 
complete the entire migration 
of 400 users in under three 
weeks. "The migration was 
completed even faster than 
the contractual negotiations", 
said Jan Van der Velpen. As 
requested, every employee 
received an @ekinops.com 
email address, leading to 
a better representation of 
the network – with easier 
administration and a truly 
centralized user management 
as a result.

This, in combination with 
SoftwareONE's 24/7 support 
and a Dedicated Service 
Delivery Manager, granted 
Ekinops the opportunity 
to no longer worry about 
an abundance of active 
directories and domain 
names, to once again focus 
solely on growing their 
business and see the forest 
through the trees again.
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About the Customer

“The migration 
was completed 
even faster than 
the contractual 
negotiations.”
Jan Van der Velpen, IT Director, 
Ekinops

MIGRATION DURATION
400 users in under 3 weeks

SoftwareONE Provides Ekinops with
Consolidated Collaboration Platform

Solution

SOLUTION
Migration to Office 365 incl. 
SoftwareONE's 24/7 Sup-
port and Dedicated Service 
Delivery Manager

INDUSTRY
Telecommunications

CUSTOMER
Ekinops


