Unified
Support
for Azure

softwareONE

ACCELERATE YOUR
CLOUD JOURNEY

Simplify Your Cloud Transformation with Improved Availability, Cloud Spend
Management and Dedicated Support through our End-to-End Managed Service

Even with Microsoft Azure being installed and running
properly sometimes additional help and support is
needed to succeed in your business. That's where we
are at your hand.

Unified Support for Azure is our end-to-end service
for Enterprise Agreement (EA) and Server & Cloud
Enrollment (SCE) licensing only providing maximum
flexibility and helping you to save costs and minimize
disruptions. We help develop your strategy for the
migration of workloads to the Azure environment, and
once the best-fit workloads are identified, we architect
and provision an Azure environment that is optimized
for your business needs.

Depending on your Azure-related challenges and your
cloud maturity, we provide advisory, server migration,
SQL migration or optimization services. All packs
include 24x7 Cloud Support, PyraCloud Cloud Spend
Management and a Service Success Manager.

Furthermore, our Cloud Workload Security provides
your organization with malware protection that not only
scans for known malware, but also can detect unknown
threats using machine learning that can recognize
suspicious activity.

Your Unified Support for Azure Benefits:

> Create foundational knowledge and a roadmap for a
cost-effective server migration.

> Understand fundamentals of laaS & PaaS cloud
management vs. legacy practices & better drive the
operational changes in the Cloud.

> Start with a ready-to-use Azure environment.

> Define the overarching rulesets, principles, standards
and conventions when migrating your server.

> Gain insight into existing server landscape & migration
opportunities.

Leverage The Power Of Azure | Chargeable Solution Packs for EA/SCE Licensing Only

IMPROVE AVAILABILITY CLOUD WORKLOAD SECURITY

Malware protection for )
Windows / Linux

) 24x7 Support with ownership for )
escalations through to Microsoft
Premier Support for Partners

CONTROL CLOUD COSTS

PyraCloud Cloud Spend >
Management

SERVICE SUCCESS MANAGER
Managed

Cloud

Ensures customer
satisfaction

ADVISORY 1 B SERVER MIGRATION 2 SQL MIGRATION 3 OPTIMIZATION 4 |

Realize the value of Cloud with
minimized downtime

Save time & money with profes-
sional advisory

) Gain base knowledge through
fundamental Azure workshop

> Cloud management workshop to >
understand fundaments on laaS & >
PaaS cloud management

)  Governance workshop to define
the overarching ruleset, principles,
standards and conventions

) Server assessment incl. analysis of
opportunities, TCO, estimated cost
and timeframe

> High-level design and develop-
ment of Azure landing zone incl.

virtual servers

governance

How can we help you?

Get in touch to find out more
about Unified Support for

Azurel

> Lift-and-shift-migration of 25

Reduce risk and save costs Control and optimize costs

> Lift-rethink-and-shift of 10 SQL
databases (incl. PaaS/laas,
Azure SQL assessment)

> Analyze Azure laa$S resources to
identify cost savings
> 20-50% potential cost saving
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