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SoftwareOne launches GenAl multi-agent cost optimization system

The solution helps organizations optimize cost, accuracy, and performance

Stans, Switzerland - December 22, 2025 — SoftwareOne today announced it has launched a
new GenAl multi-agent cost optimization system that helps customers and partners measure and
optimize the cost, accuracy, and performance of their Al agents.

Building on a foundation of deep expertise in both Al and software asset management,
SoftwareOne is uniquely positioned to help organizations realize value from their Al investments.

“With a decade of Al experience and more than 25 years in software asset management, we
understand both the innovation and the economics required to scale responsibly,” said
SoftwareOne Co-CEO Melissa Mulholland. “Our multi-agent cost optimization system helps clients
deploy the right agents for the right jobs to ensure measurable business outcomes.”

Al observability is central to this approach, providing managed services that deliver deep insights
into agent behavior and operational impact. By integrating observability into the Al solution stack,
built on Microsoft Azure, SoftwareOne ensures organizations can monitor, analyze, and
continuously improve the effectiveness of their Al deployments.

The new system is also underpinned by SoftwareOne’s recent recognition as one of the first
partners to earn Microsoft’'s new Frontier Partner Badge, a designation that highlights
organizations that place Al at the core of how they operate and deliver value.

While SoftwareOne also builds agents, it focuses on being an enabler, facilitator, and operator of
agents, assessing cost, accuracy, and performance to ensure clients achieve the optimal use of Al.
By leveraging the multi-agent optimization system, organizations can have a clear understanding
of which GenAl model is best suited for them.

ABOUT SOFTWAREONE

SoftwareOne is a global software and cloud solutions provider. With a presence in over 70
countries and a team of around 13,000 professionals, we combine global scale and local expertise
to help clients optimize costs, accelerate growth, and navigate complex IT environments with
confidence. Leveraging deep capabilities in cloud, software, and data and Al, the company
empowers organizations to modernize, innovate, and unlock the full value of their technology
investments. Headquartered in Switzerland, SoftwareOne is listed on the SIX Swiss Exchange and
Euronext Oslo Bgrs under the ticker symbol SWON. Visit us at www.softwareone.com
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