
Data-driven, AI-powered
The era of AI is here, what does this mean for your business?

AI is not just technology; it’s an enabler for organisations to achieve significant improvements in efficiency, insights, customer 
experience, and innovation. It’s about becoming a data-driven enterprise, powered by digital solutions.

The data and AI landscape is rapidly increasing in complexity. New models, platforms, tools, and applications are released to 
market each month. And behind the hype, exist some basic truths: AI relies on how well you’ve prepared and unified your data, 
and how well you’ve trained your model. Additionally, AI presents some tough challenges around scalability, security, and data 
governance.

There are foundational elements, or threads, that must be knit together to make AI work. Each thread is essential, and omitting 
any of them can lead to the unravelling of an AI initiative. SoftwareOne understands how to weave the intelligence fabric that 
businesses need to succeed with data and AI.

Corporate strategists see 
AI and analytics as critical 
to their success over the 
next two years

CDOs characterise their 
organisations as data-
driven

Data management is the 
top technical inhibitor to 
AI/ML, cited by 32% of 
organisations 

Generative AI second 
most-frequently cited risk 
by senior risk executives

(Gartner 2023) (Gartner 2023)(Wavestone 2023)(S&P 2023)
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SoftwareOne Intelligence Fabric is a comprehensive, compliant, secure, efficient, scalable, and future-proof methodology for 
data and AI from a services provider with the expertise and partnerships to deliver. Our Intelligence Fabric suite of accelerators, 
practices, and assets helps businesses establish a strong foundation, reduce risk, and obtain repeatable industry patterns to 
succeed with AI.

SoftwareOne Intelligence Fabric

Intelligence Fabric provides

Security and governance

Safeguard digital assets, ensuring authorised access, while managing your data for accuracy, traceability, and streamlined 
innovation

Advisory Data management Data synthesis AI design

Understand the data 
ecosystem maturity of your 
organisation and establish 
a vision and practical AI 
implementation roadmap

Collect data from multiple 
sources, integrate it into a 
unified format, securely store 
it, and structure it carefully to 
facilitate subsequent analysis

Generate new data points 
or augment existing ones 
to enhance the quality and 
diversity of your dataset, 
making it more suitable for AI 
applications

Understand the problem 
space, select appropriate 
algorithms, and design the AI 
model, training methodology, 
and integration

MLOps User experience Adoption and change

Automate the end-to-end 
machine learning lifecycle by 
combining ML, DevOps, and 
data engineering practices

Enhance the usability, 
accessibility, and overall user 
satisfaction of AI products 
and solutions

Aid organisations in 
using new technologies 
like generative AI and in 
embracing a data-driven 
culture

Partnerships

Leverage our strategic partnerships with over 30 leading data and AI technology providers, including early access 
programmes
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Data Foundations Services Analytics and AI Services

Advisory services

Harness the potential of data

• Improve data ecosystem maturity 

• Envision and align data strategy

• Migration and modernisation assessments

Unleash AI’s transformative power

• Envision and align your AI strategy

• Generate analytics and AI use cases

Platform services

Elevate data capabilities

• Migrate legacy systems to advanced cloud environments

• Streamline and accelerate data operations

• Align governance for compliance and productivity

Enable advanced analytics and AI

• Launch ready-to-use infrastructure and templates for 
data science projects

• Efficiently manage and scale machine learning models

• Tap into the potential of generative AI with industry-
leading platforms

Solutions services

Automate data management

• Adopt modern data management processes

• Unify and standardise data across your organisation

• Migrate and modernise your data workloads

Unearth profound insights

• Predict future trends and drive actions with targeted 
recommendations

• Create interactive reports and mine business intelligence 
for process optimisation

• Craft AI models that continually adapt and improve, 
emulating human thought

Reach out to schedule a free 1-hour strategy session with a data and AI expert today.

CONTACT US 
TODAY

Find out more at  

www.softwareone.com 
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Our services

SoftwareOne provides enterprise-grade digital transformation for businesses of all sizes, combining IT services, software 
licensing expertise, and applicable hyperscaler incentives to reduce costs. We ensure solutions are cost-optimised and 
underpinned by a strong business case for return on investment.

• 250+ data and AI experts

• 230+ projects delivered

• 30+ partnerships with leading data 
and AI technology providers


