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This presentation may contain certain forward-looking statements relating to SoftwareOne Holding AG (the ‘Company’) and each of its 

subsidiaries and affiliates (jointly referred to as ‘SoftwareOne’ or the ‘group’) and its future business, development and economic 

performance. Such statements may be subject to a number of risks, uncertainties and other important factors, such as but not limited to 

force majeure, competitive pressures, legislative and regulatory developments, global, macroeconomic and political trends, the group’s 

ability to attract and retain the employees that are necessary to generate revenues and to manage its businesses, fluctuations in currency 

exchange rates and general financial market conditions, changes in accounting standards or policies, delay or inability in obtaining 

approvals from authorities, technical developments, litigation or adverse publicity and news coverage, each of which could cause actual 

development and results to differ materially from the statements made in this presentation. SoftwareOne assumes no obligation to update or 

alter forward-looking statements whether as a result of new information, future events or otherwise.

Certain financial data included in this presentation consists of non-IFRS or adjusted financial measures. These non-IFRS or adjusted 

financial measures may not be comparable to similarly titled measures presented by other companies, nor should they be construed as an 

alternative to other financial measures determined in accordance with IFRS. You are cautioned not to place undue reliance on any non-IFRS 

or adjusted financial measures and ratios included herein. In addition, certain financial information contained herein has not been audited, 

confirmed or otherwise covered by a report by independent accountants and, as such, actual data could vary, possibly significantly, from the 

data set forth herein. 
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Grow 

market share

Simplify and 

standardise

Q1 2024 initiatives2024 priorities

• Accelerated growth in NORAM

• Double down on focus ISVs and hyperscalers

• NORAM growth +26% YoY, under new leadership

• Prioritised set of ISVs to create joint plans, 

programmes and targets for profitable growth and 

better portfolio reach

• Increase renewal rates and pricing 

excellence to boost topline & margins

• Accelerate Marketplace Platform adoption

Gain 

wallet share

• Pricing and renewals excellence initiatives 

launched

• Developed new version of Marketplace Platform 

enhancing subscription management and 

ordering modules

• Harmonise GTM across all regions

• Develop high performing sales & marketing 

team

• GTM roll-out in key regions (covering c. 65% of 

revenue) in Q2, with remainder by year-end

• Digital sales hub to launch in Nashville; grow 

Manila hub and expand across region
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Adj. EBITDA

Q1 2023 

Revenue Delivery 

costs 

Sales & 

Marketing

Admin FX and other Adj. EBITDA

Q1 2024 
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14% 18%

14%
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