
The all-in-one platform for agentic AI
SoftwareOne AI Central

The Challenge: Scaling AI with Confidence

The Solution: SoftwareOne AI Central

AI Central Features

Enterprises are racing to adopt AI, but most initiatives stall at pilot stage. Common barriers include:

AI Central brings everything together in a single, enterprise-ready platform:

•	 Unified knowledge hub – Break down silos between applications and connect proprietary and 
external data.

•	 Agent orchestration – Move beyond task automation with intelligent, multi-step workflows.

•	 Smarter automation – Out-of-the-box and custom agents for real-world business impact.

•	 Governance built in – Security, compliance, and transparency by design.

•	 Scalable flexibility – Multi-cloud, hybrid, and on-premises deployment with full LLMOps support.

AI Foundation

Model 
management, 
data governance, 
security, and 
compliance

AI Knowledge

Unified storage 
and knowledge 
graphs

AI Data

Data warehouse, 
AI-powered 
reporting, and 
insights

AI Orchestration

Advanced 
process 
orchestration and 
automation

AI Agents

Out-of-the-box 
agents and 
build-your-own 
flexibility

Without a unified approach, innovation slows, costs rise, and ROI erodes.

•	 Fragmented ecosystems with siloed tools and 
data

•	 Complex governance and compliance 
requirements

•	 Rising infrastructure costs and operational 
complexity

•	 Uncertainty over platforms, models, and 
deployment options
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Key Benefits

How AI Central Transformed Vehicle Diagnostics for a Leading  
EV Manufacturer

How We Engage

•	 Faster time to value – Launch with pre-built agents and templates.

•	 Lower risk – Embedded governance, compliance, and security guardrails.

•	 Better decisions – Unified data and analytics drive actionable insights.

•	 Enterprise-grade reliability – Designed for production-scale deployments.

•	 No-code simplicity – Anyone in the business can design and adapt agents, not just engineers.

A leading EV manufacturer in China struggled with slow, inaccurate fault diagnostics and siloed data. By 
partnering with SoftwareOne and implementing AI Central, they transformed their process—automating 
fault detection, pinpointing root causes, and generating instant maintenance recommendations. 
Diagnostic accuracy and customer satisfaction both increased by 50%. With AI Central, the company now 
delivers smarter vehicles and a better driving experience, ready for the future.

Our AI Envisioning Workshops guide your teams from ideas to impact:

Assess needs and 
define goals.

Facilitate interactive 
knowledge-sharing and 
ideation.

Map opportunities and 
prioritize use cases.

Build an actionable 
roadmap for pilots and 
enterprise adoption.


